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Use of Personal Data by Social Media 

Social media platforms and other websites store the data of users who may upload it for 

different reasons and then present it in a formatted form to be used for various purposes. For 

example, social media platforms such as Facebook store information to generate public profiles, 

display ads according to the preference of users and may provide suggestions regarding friends 

and acquaintances. Even though this may seem like an overall benefit for us that the company 

may update features to make our lives more convenient, a much larger story unfolds at the back 

end. The data is not just collected for the sake of collecting, as this data undergoes multiple 

processes to provide the features the users enjoy. These processes include data mining, data 

cleaning, and analytics. The users may not fully understand these elements and thus may be used 

without the consent of the user, who may never get compensated. Since the entire scenario may 

not be visible to the user, the data used could be illegally collected and utilized without any 

proper consensus. The personal data used by major platforms should be properly compensated 

because these companies base their profits on it through marketing and other means. 

In the modern era, especially with such technological advancements, people like to take it 

easy and want all the essential features to make their lives convenient. However, data privacy 

and protection are of paramount concern and can never be violated under any circumstance by 

anyone. The big names in the industry, such as Facebook, Twitter, and Instagram, all utilize the 

users’ data beyond what it may look like on the surface. The collected data is used for analytical 
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purposes to discover hidden details behind such apps' usage to promote their own business. 

People tend to store private information on these platforms due to their trust in the security 

features. However, the companies provide the necessary warnings in advance and ask for 

permission from the users regarding the data usage. Facebook and Google were both under 

scrutiny a few years back. They were present in front of a committee because their names were 

behind the illegal use of data of the people to make analytical discoveries. There is a great 

chance that many people might not even bother about their data being used , but unless the full 

extent of the usage is known to them, the data should not be utilized without compensation. Wu 

states, “One reason, I think, is that it would expose the arbitrage scheme at the core of 

Facebook’s business model, and the ridiculous degree to which people undervalue their personal 

data.” It clearly depicts the ignorant attitude people might have, and it is mainly due to the 

inability to comprehend the details regarding data usage by major companies. 

By delving deep into the whole issue, it can be uncovered that these platforms spend 

millions of dollars on their promotion and marketing to ensure everyone is aware of these tools. 

Even more importantly, these companies also make billions of dollars based on the number of 

users increasing exponentially. Around 3.8 billion users i.e. about 49 percent of the world’s 

population, rely on social media in one way or another. Considering all of these people have their 

data stored in the storage banks of the organizations, it makes a huge load of data that resides 

within the servers. Such immense data provides a fair assessment regarding any subject the 

experts may want. As mentioned, Facebook had already been in the spotlight for selling data to 

Cambridge Analytica and compromising its users' accounts. Users' personal data has surpassed 

oil as one of the most valuable assets in the world. According to Isaak and Hanna, “Users must 
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be directly and promptly informed of the loss or misuse of their private information by any 

organization collecting or storing that information.” 

Facebook has tried once before to reach people through incentives that let them monitor 

the progress of individuals and their usage of apps for a return fee. Other companies banished the 

whole idea, and the whole idea had to be dropped. However, they are planning to release the app 

again with certain updates. The important part is that the users would be well aware in advance 

that their data would be tracked and used for the reason of performing analysis and marketing, 

only if they give consent. Currently, the terms of the agreement that the different platforms 

provide to the users are nowhere as clearly written as they should be, and there is a tendency 

among people to pass this information without review. But, since the matter is of data privacy, 

the full details should be available to the user in easy-to-understand language. Even then, the 

company should make efforts to compensate the people that are willing to have their data 

utilized. It is unethical if these platforms are breaking the rules and use personal data for their 

profits. An even more serious concern is that the data could be utilized to promote political 

campaigns and get an insight into how to manipulate the results. As Cadwalladr and Graham-

Harrison explain, “The algorithm and database together made a powerful political tool. It 

allowed a campaign to identify possible swing voters and craft messages more likely to 

resonate.” According to Isaak and Hanna, “The public must be able to learn the types of data 

being collected by any website or other electronic means, what data is retained, how it is used, 

and what is shared with third parties (directly or indirectly). The same information must be 

available from those third parties”. 

To conclude, these platforms have existed for more than a decade still, no issues were 

brought into the spotlight. People have become aware of the illegal use of their data and want the 
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necessary steps to be taken to mitigate this issue. As said by Isaak and Hanna, “All data 

collection mechanisms must be disclosed to users, including web beacons or other mechanisms 

for tracking user activity or data” Usage of data may not be a big issue for the users. Still, they 

demand compensation in return because it is their asset, and it comes at a price. Facebook, 

Google, and other famous platforms are making monetary benefits based on the data provided by 

the users, and the share should be distributed among those who may have been granted the 

privilege.  
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